
 

Single Network View  An Enterprise-wide View of the Network 

Overview 
Single Network View enables all relevant and related telecommunication data to be pulled together into a single data 
repository, reducing the challenges associated with traditional enterprise data warehouse projects.  Data from Planning, 
Engineering, CRM, Billing and Sales systems can be integrated and combined with spatial data, such as network coverage and 
fixed line network data.  Data that is traditionally non-spatial such as sales, billing and even customer service logs can be given 
spatial reference (including the option to run through data quality checks such as customer address validation and 
deduplication). This can then be contained in a repository with network coverage data, customer locations, population 
densities, demographics, lifestyle segmentation data, road/infrastructure networks and many more related datasets.  The 
combination of this real-world geographic, business and network coverage data including near real-time network data (call 
id’s, call locations, signal strength, data rates) provides a powerful Single View of the Network and all associated and related 
elements. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The distribution of information throughout the enterprise 
has become a necessity in recent times. The Spectrum 
Spatial Suite allows the secure dissemination of both 
spatial and other information to the enterprise and to the 
wider public.  
ConnectMaster (CM) is a telecom inventory planning and 
management system. CM uses MapInfo Pro to capture the 
components of a telecom network and present them in 
either physical or logical form. This data can then be made 
available to the enterprise through the Spectrum 
platform.  
Geo-spatial data is relevant in all departments within the 
enterprise. In the past, this data was collected or 
produced on disparate systems that were difficult to 
integrate. In recent times much effort has been put into 
the translation of data sets, and many platforms have 
standardised. The capture and use of telecom data, and 
the integration of the systems supporting the various 
departments using that data, is an ongoing process. The 
capability now exists, through the provision of modern 
APIs, to provide the infrastructure data collected in one 
system to be accessible to other systems. 
Together, these two platforms, and the associated 

services to implement them, comprise our Single 

Network View. 
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Now you can quickly connect customer data across every 
aspect of your organization. You’ll gain a flexible 360-degree 
view that can help you identify relationships, uncover 
opportunities and engage your customers in meaningful ways. 
Instead of hard-coded links, the Single Network View solution 
takes advantage of new technologies that allow you to 
uncover relationships, no matter the source, scale or type of 
data. 
 

Data quality is an integral part of our solution. We standardize, 
validate and verify information, bringing greater accuracy to 
the customer information deployed across your organization. 
 

Enrich your data with our geographic, demographic and 
industry-specific datasets to expand your customer insight. 
Easily integrate these with Single View of Network and you’ll 
gain profitable perspectives you can put to work. 

 

 

 

 

 


